Atmos Energy
25090 W. 110th Terrace
Olathe, KS 66061
Phone: 913-254-6300
Fax: 913-254-6399
Website: www.atmosenergy.com

Atmos Energy Corporation is the
nation’s largest fully regulated, natural
gas-only distributor of safe, clean,
efficient and affordable energy. An S&P
500 company headquartered in Dallas,
Atmos Energy serves more than 3
million distribution customers in over
1,400 communities across eight states
and manages proprietary pipeline and
storage assets, including one of the
largest intrastate natural gas pipeline
systems in Texas.
At Atmos Energy, our vision is to be the
safest provider of natural gas services.
After all, we live in the communities we
serve.
Natural gas is a reliable, efficient,
affordable and environmentally
responsible energy source. However,
our nation’s existing natural gas delivery
network is aging and needs to be
replaced. That’s why we’re continuing
to invest, to fortify replace and expand
our system. Our spending will continue
to rise as we increase the pace of
pipe replacement. We’re not only
investing in the safety and reliability
of our system, but also in the growth,
economic expansion and welfare of
our communities. We want everyone
to enjoy the benefits of natural gas for
generations to come.
Safely owning, operating and
modernizing such a dynamic system
requires a strong partnership between
the communities we serve, the
regulators who oversee our activities
and the investors and creditors who

ensure we have the financial resources
necessary to continue improving our
system

24-Hour Emergency Contact:
1-866-322-8667
PRODUCTS/DOT GUIDEBOOK ID#/GUIDE#:

SYSTEM SAFETY
Like most utility companies, Atmos
Energy has installed pipeline over
several decades and used different
materials throughout our system, and
some are being modernized through
pipe replacement programs.
We operate our system safely and in
full compliance with state and federal
regulations. We do this by monitoring our
system, repairing leaks, and operating
an emergency hotline 24 hours a day, 7
days a week to respond and investigate
reports of natural gas leaks.
EMPLOYEE SAFETY
To perform their work well, Atmos
Energy personnel involved in pipeline
inspection and improvement are highly
trained. Field employees spend about
one-fifth of their time in the classroom
plus get training and education on-thejob. They also get extensive training in
the safest ways to work and in keeping
customers and communities safe.
PUBLIC SAFETY
We have robust safety outreach
efforts through our public awareness
campaigns, community involvement,
and continued relationships with
regulators, city leaders and first
responders. We ensure our employees
are trained to keep safety as our highest
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KANSAS
COUNTIES OF OPERATION:
Allen
Barber
Bourbon
Chase
Chautauqua
Coffey
Crawford
Dickinson
Douglas
Elk
Grant
Greenwood
Hamilton
Harper
Jefferson
Johnson
Labette

Leavenworth
Linn
Marion
Miami
Montgomery
Morris
Morton
Neosho
Ness
Rush
Stanton
Stevens
Sumner
Wilson
Woodson
Wyandotte

_______________________________________
Changes may occur. Contact the operator to
discuss their pipeline systems and areas of
operation.

priority in every customer encounter
whether it is face-to-face or through our
contact centers. It’s how we invest in
homes, lives and generations.
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