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24-Hour Emergency Contact:
1-800-858-5253

PRODUCTS/DOT GUIDEBOOK ID#/GUIDE#:
Crude Oil	 1267		   128

KANSAS
COUNTIES OF OPERATION:

	

_______________________________________
Changes may occur. Contact the operator to 
discuss their pipeline systems and areas of 
operation.

Allen
Bourbon
Brown
Chautauqua
Doniphan
Linn

Marshall
Montgomery
Nemaha
Neosho
Wilson

915 N. Eldridge Parkway, Suite 1100
Houston, TX 77079 

Public Awareness: 1-888-293-7867
Email: uspublicawareness@enbridge.com

Website: www.enbridge.com

A first-choice energy 
delivery company.
Building the energy systems 
of tomorrow. Meeting the 
pressing demands of today. 
We transports the energy 
that shapes the world around 
us-and we do it safely, reliably 
and sustainability.

Call or click before you dig
811 and ClickBeforeYouDig.com are 
free services designed to keep you safe 
when digging. Calling or clicking is always 
the safest option anytime you are moving 
dirt. At least two to three business days 
before your project (depending on state 
law), simply call 811 or visit 
www.ClickBeforeYouDig.com with 
important details about your work, 
including:

•	 The type of work you’ll be doing and a 
description of the area

•	 The date and time your project will 
begin

•	 Your worksite’s address, the road on 
which it’s located and the nearest 
intersection

•	 Driving directions or GPS coordinates
•	 Within a few days (depending on 

your state’s specific requirements), 
professional locators will mark 
underground utility lines—including 
pipelines (marked with yellow flags or 
paint)—so you can work around them, 
saving yourself from possible injury or 
property damage.

Pipeline location and markers
The pipeline marker displays the 
operator’s name, the product 
transported and an emergency phone 
number. These markers should never 
be used as a reference for a pipeline’s 
exact location. 

You can also find out where pipelines 
are in your area by going to the National 
Pipeline Mapping System website at
https://www.npms.phmsa.dot.gov  
or by emailing us at 
uspublicawareness@enbridge.com.

Emergency responder
education program
Enbridge offers a free online 
education program to help 
public safety and local officials 
respond effectively to pipeline 
emergencies. This program 
is tailored for firefighting, law 
enforcement, 9-1-1 dispatch, EMS, 
emergency management, and local 
government, and may qualify for 
state CE credits. Register at  
www.mypipelinetraining.com.

Marker appearance may vary in your 
area

For Emergency Officials in the United 
States, the U.S. Department of
Transportation Pipeline and Hazardous 
Materials Administration (PHMSA)
provides secure access to county-level 
maps through the National Pipeline

Mapping System (NPMS) Pipeline 
Information Management Mapping
Application (PIMMA).

To request PIMMA access, visit 
www.npms.phmsa.dot.gov

What if there is an emergency?
Enbridge facilities are designed to be
quickly isolated with block valves for
rapid containment in the event of an
emergency. We have pre-arranged plans
with local emergency personnel and
periodically conduct emergency drills
with these groups.

Incident Command System 
Enbridge utilizes the Incident Command 
System (ICS) for managing a response 
to an emergency.

The ICS organizational structure is 
designed to coordinate with other 
responding agencies and to include 
those agencies inside a unified 
Command Post for a coordinated 
response.
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In the unlikely event of an emergency 
DO NOT OPERATE PIPELINE VALVES
1.	Leave any equipment behind and 

move upwind of the product release 
(in the opposite direction the wind is 
blowing)

2.	Warn others to stay away

3.	If emergency services have not 
been notified, call 911 and then call 
the 24-hour pipeline emergency 
number for your area

4.	Follow instructions given to you by 
local emergency responders and 
Enbridge

Actions Specific to Emergency 
Officials
1.	Secure the site and determine a plan 

to evacuate or shelter in place
2.	Monitor for hazardous atmospheres
3.	Control and redirect traffic as needed 
4.	Provide immediate access to Enbridge 

Pipeline representatives
5.	Implement your local emergency plan 


