Louisiana Energy Power Authority
9 Greenway Plaza, Suite 2800
Houston, Texas 77046
Phone: 713-479-8000
Email: publicawareness@bwpipelines.com
Website: www.txgt.com

OVERVIEW
Texas Gas Transmission, LLC, (Texas Gas) is a bi-directional interstate natural gas
pipeline that provides transportation and storage services.
Texas Gas transports natural gas from a variety of supply areas, including the
Fayetteville, Haynesville, Marcellus, and Utica shale plays; other basins via thirdparty pipelines; traditional wellhead supplies; and Gulf South’s Perryville Exchange.
Deliveries are made to both on-system and off-system markets primarily in the
Midwestern and South Central United States.

EMERGENCY CONTACT:
1-800-626-1948
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COMMITMENT TO SAFETY, HEALTH
& THE ENVIRONMENT
Texas Gas is committed to the protection
of the public and the environment
through the safe operation and
maintenance of its pipeline systems.
Texas Gas’s qualified personnel are
trained in emergency response activities
and regularly participate in drills and
exercises reflecting various types of
response levels, emergency scenarios,
topographic terrain and environmental
sensitivities. Texas Gas has committed
the necessary resources to fully prepare
and implement its emergency response
plans.
COMMUNICATIONS
Texas Gas utilizes its 24-hour Pipeline
Control Center (1-800-626-1948) as a
hub of communications in emergency
response situations.

PIPELINE LOCATION AND MARKERS
The purpose of a pipeline marker is
to identify a pipeline right-of-way and
to provide information about Texas
Gas’s pipelines including operator
name; phone numbers, in case of a
possible emergency; and the product
inside. Markers indicate the general,
not exact, location of a pipeline and do
not necessarily follow a straight course
between two markers. Never rely solely
on the presence or absence of pipeline
markers - someone may have moved or
removed the marker.
For additional information that is
available for emergency responders,
please see the PIMMA link on the
National Pipeline Mapping System’s
website: npms.phmsa.dot.gov.

The Control Center has a vast catalog
of resources and capabilities. Onsite communications are conducted
using cellular telephones, portable
radios, satellite phones and/or landline telephone systems from company
facilities and offices.
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Changes may occur. Contact the operator to
discuss their pipeline systems and areas of
operation.

IN CASE OF AN EMERGENCY
Emergency preparedness and planning
measures are in place at Texas Gas
in the event a pipeline incident occurs.
Texas Gas also works closely with local
emergency response organizations to
educate them regarding our pipelines
and how to respond in the unlikely event
of an emergency.
Should an emergency occur, Texas
Gas’s objective is to resolve the
situation quickly and safely. Twoway communication with emergency
responders is critical for this resolution.
Texas Gas needs immediate access to
the incident location in order to assess
and develop a plan to resolve the
situation.
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