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Eastern Shore Natural Gas (ESNG) 
Company, a subsidiary of Chesapeake 
Utilities Corporation (CUC), is head-
quartered in Dover, DE and operates 
over 400 miles of natural gas transmis-
sion pipelines in Pennsylvania, Delaware 
and Maryland. The northernmost point 
is located in Honey Brook, PA, the west-
ernmost point is located in Cambridge, 
MD, the easternmost point in Berlin, MD 
and the southernmost point is located in 
Salisbury, MD. There are three (3) Com-
pressor Station sites on the ESNG sys-
tem, which are located in Cochranville, 
PA, Delaware City, DE and Bridgeville, 
DE. There are also more than ninety (90) 
metering and regulating (M & R) sites 
on the ESNG system. These are above-
ground facilities located inside chain link 
fences along the route and serve to lower 
the pressure and meter the use of natural 
gas for ESNG’s customers.

ESNG is very committed to safety, in 
fact, we have been presented with the 
American Gas Association’s (AGA’s) 
national award for safety for eight times 
over the last decade. This award is 
given to the company with the nation’s 
best safety record among transmission 
companies of a similar size.

ESNG patrols the pipeline by foot, 
vehicle, air patrol, and internal and 
external inspections on a regular basis to 
assure its reliability.

If you need to reach us, ESNG’s 24-hour 
Emergency Gas Control phone number 
is 1-877-650-1257. 

Please refer to the ESNG Gas System 
Map for the pipeline locations or for 
more specific locations visit www.npms.
phmsa.dot.gov, the National Pipeline 
Mapping System available online. 

Bill Hermstedt
500 Energy Lane
Dover, DE 19904

Phone: (302) 734-6722
E-mail: bhermstedt@esng.com

Website: www.esng.com

ESNG’s parent company CUC, has 
created a website especially for First 
Responders. The website provides 
instruction on how to handle natural gas 
emergencies. Please visit www.chpk.
com/safety.

CUC also provides free First Responder 
training to firefighters, EMTs and other 
emergency personnel working in CUC’s 
service territory. If you would like to 
schedule a free program, please contact 
Bill Hermstedt, Manager Transmission 
Pipeline Safety at bhermstedt@esng.
com.

EMERGENCY CONTACT:
1-877-650-1257

PRODUCTS/DOT GUIDEBOOK ID#/GUIDE#:

Natural Gas 1971 115

PENNSYLVANIA
COUNTIES OF OPERATION:

Chester Lancaster
_______________________________________
Changes may occur. Contact the operator to 
discuss their pipeline systems and areas of 
operation.
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