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811 Main Street Suite 3400
Houston, TX 77002

Information: 817-339-5570
Website: www.crestwoodlp.com

Crestwood Midstream Partners LP

Crestwood Midstream Partners LP 
operates gathering and transmission 
pipelines, along with gas processing, 
and storage facilities in many regions 
of the US. These pipelines are vital to 
the country’s energy infrastructure and 
are a safe and efficient way to transport 
natural gas. Crestwood is committed 
to safety and dedicated to educating 
communities on pipeline safety and how 
to avoid pipeline accidents.

COMPANY LOCATIONS:

Cowtown Pipeline Partners L.P. 
operates a natural gas and NGL 
gathering system with processing and 
compression facilities in the Barrnet  
Shale in Denton, Hood, Johnson, 
Somervell, and Tarrant Counties.
Office:	4468 FM 2331
	 Godley, TX  76044

Tres Palacios Gas Storage, LLC 
operates a 24-inch pipeline system that 
connects to multiple pipeline companies 
and stores natural gas in underground 
salt dome caverns in Colorado, 
Matagorda, and Wharton Counties
Office:	6700 FM 1468 North
	 Markham, TX  77456

IDENTIFYING PIPELINES:

Pipeline markers are used to show 
the location of underground pipelines. 
Markers are located at road crossings, 
railroad crossings, and along the pipeline 
rights-of-way. They will include the 
following:

•	 The material transported in the  
pipeline.

•	 The name of the pipeline operator.

•	 The telephone number where the 
operator can be reached in an 
emergency.

EMERGENCY CONTACT:
1-866-234-7473

PRODUCTS/DOT GUIDEBOOK ID#/GUIDE#:

Natural Gas	 1971	 115	
NGL	 1972	 115	
		

TEXAS
COUNTIES OF OPERATION:

_______________________________________
Changes may occur. Contact the operator to 
discuss their pipeline systems and areas of 
operation.

Colorado
Denton
Hood
Johnson

Matagorda
Somervell
Tarrant
Wharton

CALL BEFORE YOU DIG:

One of the largest causes of pipeline 
accidents is third-party damage caused 
by someone digging in the vicinity of the 
pipeline without knowing exactly where 
the pipeline is located. Laws in Texas 
require that individuals who plan to dig 
call 811 at least two (2) business days 
in advance of any excavation activity. A 
single call to 811 from anywhere in Texas 
is at no charge and connects the caller to 
the state One-Call Center. The One-Call 
Center collects information about the 
proposed digging project and transmits 
the information to all underground utilities 
that may be impacted so that the exact 
location of all the lines can be marked 
before excavation begins.

HOW TO RECOGNIZE A PIPELINE 
LEAK: SIGHT - SOUND - SMELL

•	 Look: A spot of dead or discolored 
vegetation amid healthy plants, 
bubbles coming from pools of water, 
dirt being blown into the air, or fire at 
or below ground level are signs of a 
possible leak around the pipeline area.

•	 Listen: Listen for any unusual noise 
like a hissing or roaring sound

•	 Smell: Although natural gas is 
odorless, and Crestwood does not 
transport odorized gas, an unusual 
smell or odor may sometimes 
accompany a pipeline leak.®

EMERGENCY RESPONSE:
Excavators

•	 Do not drive into the area where the 
leak or vapor cloud is located

•	 Do not make contact with escaping 
liquids or vapors

•	 Avoid possible ignition sources (e.g., 
turn off and abandon all equipment, 
vehicles, and or generators being used 
in the affected area)

•	 Do not light a match, start an engine 
or automobile, use a telephone, switch 
on/off an electric light, or ring doorbells

•	 Immediately leave the area, on foot in 
an upwind direction if possible

•	 From a safe distance call 911 and the 
Crestwood emergency number  
866-234-7473

•	 Wait, if in a safe area, for Crestwood 
personnel to arrive on site and do 
not try to operate any pipeline valves 
yourself

•	 Warn others to stay away from the 
area

PUBLIC OFFICIALS & EMERGENCY 
RESPONDERS

•	 Evacuate people (homes, businesses, 
schools...etc.) to an upwind area

•	 Secure area around the leak

•	 If the pipeline leak is not burning, 
take steps to prevent ignition such 
as prohibiting smoking, and rerouting 
traffic away from the leak.



	 2	 TX22

Crestwood Midstream Partners LP

•	 If the pipeline is burning, take steps 
to prevent secondary fires, but do not 
attempt to extinguish a pipeline fire 
unless asked to do so by Crestwood

•	 Do not try to operate any pipeline 
valves yourself (unless directed by 
Crestwood)

•	 Call the Crestwood emergency 
number 866-234-7473 as soon as 
possible

•	  Administer medical treatment 
and request additional emergency 
response assistance as necessary

HOW TO GET ADDITIONAL INFORMATION

For more information on pipeline safety, intergety management, or emergency 
response plans please call Crestwood information number 817-339-5570  
or visit:

Crestwood Midstream Partners LP:
www.crestwoodlp.com

Pipeline Association for Public Awareness:
www.pipelineawareness.org

US Department of Transportation:
http://ops.dot.gov

National Pipeline Mapping System:
www.npms.phmsa.dot.gov

One Call:
www.call811.com


