Medallion Operating Company, LLC
John Hill
5452 State Highway 158
Garden City, TX 79739
Phone: 432-413-7587
Website: www.medallionmidstream.com

COMMITMENT
Medallion Operating Company, LLC is
committed to the protection of the public
and the environment through the safe
operation and maintenance of its pipeline
systems. Medallion’s qualified personnel
are trained in emergency response
activities and regularly participate in drills
and exercises reflecting various types of
response levels, emergency scenarios,
topographic terrain and environmental
sensitivities.
Medallion has committed the necessary
resources to fully prepare and implement
its emergency response plans and has
obtained through contract the necessary
private personnel and equipment
to respond, to the maximum extent
practicable, to a “worst case” discharge or
substantial threat of such a discharge.
EMERGENCY RESPONSE
CAPABILITIES
COMMUNICATIONS
Medallion utilizes its 24-hour Pipeline
Control Center as a hub of
communications in emergency response
situations. The Control Center has a vast
catalog of resources and capabilities.
Onsite communications are conducted
using cellular telephones, portable
satellite and/or land-line telephone
systems from company facilities and
offices.
INCIDENT COMMAND SYSTEM
Medallion employs an expandable
Incident Command System. Depending
upon the size and complexity of an
incident, additional Company or contract
personnel may be added as needed.
Additional federal, state or local agencies
may be integrated into the Incident
Command System by utilizing a Unified
Command Structure.
SPILL RESPONSE EQUIPMENT
Medallion maintains emergency response
equipment at strategically located
facilities. Equipment may include spill
boom (of various types, sizes and lengths
as needed in different areas), sorbent
materials, boats, motors, hand tools,
power tools, pumps, hoses, personal
protective equipment, first aid and
miscellaneous supplies.

OIL SPILL CONTRACTORS
Medallion contracts with Oil Spill
Response Organizations (OSROs) and
relies upon OSROs to aid in an
appropriate level of response with spill
response equipment and trained
personnel.
For more information regarding
Medallion emergency response plans
and procedures, call Toby Burgin, EHS
& Regulatory Director at
469-262-6060(o).
EXCAVATOR/PUBLIC OFFICIALS
Medallion operates crude oil, gas or
natural gas liquids pipelines in your area
of operations. Pipelines continue to be the
safest means of energy transportation,
and we rely your help to keep continue
our safe operation. As we strive
continually to improve the safety of our
pipelines, we count on you for assistance.
Here are some ways that you can help.

EMERGENCY CONTACT:
1-888-314-1527
PRODUCTS/DOT GUIDEBOOK ID#/GUIDE#:

Crude Oil
1267
Natural Gas
1971
Natural Gas Liquids 1075

128
115
115

TEXAS
COUNTIES OF OPERATION:
Crane
Glasscock
Howard
Irion
Loving

Martin
Midland
Mitchell
Pecos
Reagan

Reeves
Scurry
Ward
Upton

_______________________________________
Changes may occur. Contact the operator to
discuss their pipeline systems and areas of
operation.

CALL IF YOU SUSPECT A LEAK

To view maps of our facilities visit our
website, www.medallionmidstream.com
or the National Pipeline Mapping System,
www.mpms.phmsa.dot.gov.

Signs of a possible leak include:

CALL BEFORE YOU DIG

Sound: A pipeline leak may also be
accompanied by a hissing or
roaring sound

The main safety concern along any
pipeline corridor is construction
activity that can damage the pipeline.
Construction activity can mean,
homeowners doing their own landscaping,
a paving project, a sewer repair, or a
farmer deep plowing his field. A single
phone call to the appropriate one-call
system will help the excavator locate
the underground facilities, which include
lines for petroleum products, natural gas,
electricity, phone, and cable.
State law requires excavators to utilize
the One-Call system.
National One Call Number: 811
After receiving your call, the One-Call
Center will notify companies with buried
utilities near the impacted area.
Let us work together to provide a safe
environment today and energy for the
future.
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Sight:

Smell:

Accumulation of petroleum
liquids on the ground or cloud or
fog in the air

One of the indications of a leak
may be the odor of escaping
liquid petroleum. However, any
strange or unusual smell in
the proximity of pipelines may
indicate a leak.

If you notice any of these in the vicinity
of our facilities, please leave the
area immediately then call our 24hr
emergency number:
888-314-1527 - Medallion Midland Crude
Oil Gathering
844-897-5225 - Pecos River Natural Gas
Gathering & Processing
844-641-5915 - Medallion Delaware
Crude Oil Gathering
If you damage an underground pipeline
in the state of Texas, you must report it to
the operator immediately and to the Texas
Railroad Commission via their website
within 30 days (http://webapps.rrc.texas.
gov/TPD/publicHomeAction.dol)
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